
Audrey p, Rasmussen
1120 20th Street, N,W,

Suite 700, North Building
Washington, DC 20036-3406

Direct Dial: (202) 973-1210
Facsimile: (202) 973-1212
arasmussen@hallestill,com

February 17,2011

Enforcement Bureau
Federal Communications Commission
The Portals
445 1ill Street, S.W.
Washington, D.C. 20554

Re: EB-06-36, Paging Systems, Inc.
Certification of CPNI Filing for Calendar Year 2010

To Whom It May Concern:

This certification and accompanying statement for the calendar year 2010, on behalf of
Paging Systems, Inc., is sent pursuant to Section 64.2009(e) of the Commission's rules in
connection with Customer Proprietary Network Information.

If there are any questions in connection with this filing, please contact this office.
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Member of The Americas Group: Rendering legal services in the U.S.A.• Mexico. Guatemala, Honduras, EI Salvador, Nicaragua, Costa Rica, Panama. Dominican Republic, Brazil and Argentina.



~u~1 47 C.F.R. S~'.200~le) C~NX Ce~1t!ca~~Qn

Z8 cocke.. 06-~'

AnflIJal 64.2009 (el C?NI Cereificiltion fo=, ce.lenClar- :year; 2010

~ame ot company cove~ed by tni~ cer~1£ica~ion: pagi~ Sy~t~., %DC.

Form 499 filer ID: 8~22Q3

Certificat.io.n:

1. S. Coo~ll~r. certify t:hat ! a.Ill M o£f.it:'fil'r of thQ cOll\P21tly named above,
and a~ting as an Agent of the company, that I have personal know~e~g* that the
company has 85tabliched operating p~ocedvres that are 4dequa~e to ensure
compliance with the Commission's CPNI ruleQ. See 47 C.~.R. §6~.2001 91: ~9q.

Att.il.cheQ tQ t.~is .;;erc.ificat.ion is an accornpanyi.ng st:.at.e.ment explaining
bow the company's procedures en$U~~ that the ~ompan:y is in cQmpliance wi~h Che
rc:quir«:l%lentll (incluQ.:l.ng thol'e mand-aeing che ...dopeion o~ CPNr p:ro~E'dl)rp,s,

~raining, recordkeeping, and supervisory review) set fQrc~ in seceion 6q.2001 eC
$eq. of the CO~~i~5ion'$ =ule$.

Th~ CQmp.ny has noe taken a~tio~s (i.e., p~Qceedings instituted or
pe~ition$ tile~ by a company at eiche~ $CAte cQrernissions, cne eourt $ystem, or
at the Commi~~ioni &9~inst data ~rokers in the past year.

The co~.ny has not receiv~d ~u&to~er ~ompla~ncs in ehv pas~ year
concQrnin9 the ~r~~thoriz~d r@1~4s~ of C~NZ.

The l~omp4ny repr",.,...-nts and Wiirr~ts chat'. ':';.he above certific.lltion is
c::onsi:stent ""ith 47. C . .l".K. Sl.17 wh~ch .l:"equ.i.~es truthful and acc:ur.t;e statetllencs
~o the CommissiQn. Th~ ~o~p.ny al$o aekno~ledge$ chat talse $e~tements and
misrepres~ntatiQns co ~hv Comm~$siQn are pU~i~h&ble ~nder

Title 18 of the U.S. Code and may subjec~ ie to enfo4c~en~ ac~ion.



?llging Syst;;'''t\$, :I:nc::. (~C3-r.rie.r") h",s eGt.i:l.blisi'.lI:d operating procedures

chat. en$,-,~e: c::orn;pl'i ...nc::e wi th t:h.. :::;-'.,)''''1; ..nd r<!9u1at.ioZllJ of the Fedel;'<!l.l

communi~atiQns commission which govern the protection of CU$corner propriecary

networ~ information (CPN!), 47 C.c,R. Sections 64.2001~2009.

Carrier ~~e a syseem in place ix~ ~hich the s~atU$ of each customer's C?NI

a~proval can be estahlished ~rior to any ~s~, discloeure Or access. A system is

in place co properly ~uthenticate customers prior to disclosing C?NI over ~he

telephone which complie~ with the requ!rements a! ~pplicable Commission ru~eG.

Card >ilr ~ri\ins its eJnployees j.n the a\Jtho:t'"ized \lse of CPNI. Car:del'; has

esta~li~hed disciplinary procedur=s for any employee which does hot &dher~ to

Ca~~ier'S CFNI procedures, It also ha~ procedures to notify law enforcement ~nd

~sto~er($) ,~f ~n~uLhoriz€d disclosyre of CPNI in a~cordance with FCC tirnelines,

Carri.er r~tains a recor.d of the sal€'s and rnark<iltin9' carrtpaigru;; of it and

it& af!iliae~~ whicn US~ the CP~! of customers and Ca~4ier maintains ~ record ot

Cd~ri~r'S cornpliance tor &t least the minimum of one year. Carrier'~ records

illclude a d.~~ription of each sales or m~rl<;~tin9 c~mp~ign. the spccitic CPNI

which was us.:c:l In che cOUt1~",fg-n. t.h.~ Clacfii ;,.nd p\';:r'pose ot the ca:np.. i!3n, ..nd t:he

proaucts or ~>ervices tha~ we~Q offered 4$ part of the campaign. C~rrier 41$0

maintains: .3 record of d.l'lj" and all illstances \o(here CPN! wa:s disclos9d 0, provi ded

to cnird p~~i~., or ~her2 third par.tie$ WQrQ .llQWed access ~o CPNI. C~I

hotif~caLion$ a~e provided to cv~tomer$ as required by the COlnmission'S rUles.

Carrier maint~ins record6 of cus~o~~r approv4l and noei!icatioDs tor ~h~ minimu~

p~r~od of on~ yea~, OPt-out el~ction$ a~~ 4eco~ded and followed.

Carrip.l:" hill,S: established ~ $upervi:pory :::-eview pt"ocess regarding compliance

with ~he CO~,is$ion's CPNI rul~~ for m~rketing oituations. Sales personnel are

r~quired to obcain supervisory approval for any propo$ed m4rkQting req~est ,

CarJ:"i,;;or tnaintAins eontldt!rll:.iality •.greement:.:;; purSi.lant to the Commise;io.:'l':S

CI>N:r n ..les with. any joint v<ilnture partner Glnd independenc coucr",ct:.or.


